
DLS Srbija: IT infrastructure enhancement
The customer
DLS Srbija belongs to the national lottery in Serbia and with more than 

1,000 outlets serves some 200,000 players per week who try their luck in 

the lottery.

The challenge
For the innovative project DLS Srbija had two important demands: To increase 

the speed with which processes are handled and to enable the company to 

implement new applications more quickly than in the past. In addition a more 

powerful storage system should be installed and the new system also has to 

support the complete range of business processes from all outlets. DLS Srbija 

required this greater capacity in order to expand its product portfolio and thus 

increase the number of its customers.

The Project
The solution provided by S&T Serbia is based upon the installation of a 

new storage and backup system which guarantees the availability and 

backup of data. This system was first of all configured precisely in ac-

cordance with the company‘s requirements. In a second step, the data 

was migrated from the old storage system. A 13.5 terabyte storage system 

now ensures that DLS Srbija’s data is secure and can be used simultane-

„High-performance IT systems which can be flexibly expanded are vital for our business if we are to meet customer requirements quickly 

and efficiently in future. S&T impressed us with the quality of its services and the professionalism with which the project was completed 

on schedule.“

Stanimir Miljković, CIO, DLS Srbija

ously and at high speed. Furthermore, the scalability of the infrastructure 

guarantees the rapid implementation of new applications without compro-

mising the efficiency of existing systems. 

S&T successfully implemented the solution within just one month. All sys-

tems remained fully functional during the entire conversion and implemen-

tation phase.

Benefit to the customer
-	 modern, flexible and powerful IT infrastructure 

-	 scalable system 

-	 higher capacity

-	 accelerated business processes

-	 high availability and backup of data based on a modern storage and 

backup system
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S&T Serbia
S&T Serbia is one of the Top 3 IT systems integrators in the country, and is the first international IT company established with 100% foreign capital. S&T Serbia was founded in 1996 
(as S&T Yugoslavia) as a part of S&T AG, whose central office is in Vienna. With approximately 100 employees in subsidiaries in Belgrade and Novi Sad S&T Serbia focuses on large 
and mid-sized, national and multinational companies in projects spanning the complete range of IT services: consulting, designing, implementation, integration, maintenance and 
permanent (24/7) customer support. S&T Serbia’s success is based on a one decade experience and continuous development since its inception.
S&T Serbia belongs to the S&T Group, which with about 3,000 employees in 22 countries and revenue of 461.3 million Euros in 2006 is the leading provider of IT consulting, IT solu-
tions, and IT services for customers in Central and Eastern Europe (CEE) and the Germany-Austria-Switzerland region.
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