


monika Hieblinger, Risk manager
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Headquarters

S&T System Integration &
Technology Distribution AG
Geiselbergstraße 17–19
1110 Vienna
Phone +43 1 367 80 88
Fax +43 1 367 80 88 1099
E-Mail snt@snt-world.com
www.snt-world.com

Albania

S&T Albania Sh.p.k.
SKY Tower
11th Floor, no. 1
Str. „Deshmoret e 4 Shkurtit“, No. 5
Tirana
Phone +355 42 221 666 119
Fax +355 42 274 641
E-Mail info@snt.al
www.snt.al

Austria

S&T Austria GmbH
Geiselbergstraße 17–19
1110 Vienna
Phone +43 1 80191 0
Fax +43 1 80191 1290
E-Mail kontakt@snt.at
www.snt.at

Bosnia-Herzegovina

S&T BA d.o.o.
Kulovica 5/1
71000 Sarajevo
Phone +387 33 941 630
Fax +387 33 941 631
E-Mail info@snt.ba
www.snt.ba

Bulgaria

S&T Bulgaria e.o.o.d.
7 Iskarsko shosse blvd,
Europa Park, Building 6
1528 Sofia
Phone +359 2 965 1710
Fax +359 2 975 1600
E-Mail snt@snt.bg
www.snt.bg

Croatia

S&T Hrvatska d.o.o.
Borongajska cesta 81A
10000 Zagreb
Phone +385 1 4603 000
Fax +385 1 4603 090
E-Mail info@snt.hr
www.snt.hr

Czech Republic

S&T CZ s.r.o.
Na Strzi 65/1702
140 00 Prague 4
Phone +420 296 538 111
Fax +420 296 538 222
E-Mail info@sntcz.cz
www.sntcz.cz

S&T Plus s.r.o.
Novodvorská 994
142 21 Prague 4
Phone +420 239 047 500
Fax +420 239 047 549
E-Mail info@sntplus.cz
www.sntplus.cz

Hungary

S&T Consulting Hungary Kft.
Kinizsi u. 2/b
2040 Budaörs
Phone +36 1 371 8000
Fax +36 1 371 8001
E-Mail snt@snt.hu
www.snt.hu

Japan

IMG Japan K.K.
Shinagawa Grand Central Tower 6F,
2-16-4 Konan, Minato-ku,
Tokyo 108-0075
Phone +81 3 5796 2823
Fax +81 3 3472 5336
E-Mail img-j@img.com
www.img-j.co.jp

Macedonia

S&T Macedonia d.o.o.e.l.
Ankarska 31
1000 Skopje
Phone +389 2 306 5396
Fax +389 2 306 5397
E-Mail info@snt.com.mk
www.snt.com.mk

Montenegro

S&T Crna Gora d.o.o.
Bulevar Revolucije 5
81000 Podgorica
Phone +382 20 202 150
Fax +382 20 243 535
E-Mail info@snt.me
www.snt.me

Poland

S&T Services Polska Sp. z.o.o.
Park Postepu
ul. Postepu 21 bud. D
02-676 Warsaw
Phone +48 22 535 95 00
Fax +48 22 535 95 97
E-Mail info@snt.pl
www.snt.pl

Group locations:
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Romania

S&T Romania S.R.L.
4-8, Nicolae Titulescu Blvd,
America House, East Wing, 7th Floor
011141 Bucharest
Phone + 40 21 208 58 00
Fax + 40 21 208 58 01
E-Mail snt@snt.ro
www.snt.ro

Serbia

S&T Serbia d.o.o.
Narodnih heroja 43/XXIII
11070 Belgrade
Phone +381 11 3116221
Fax +381 11 3117665
E-Mail info@snt.rs
www.snt.rs

Slovakia

S&T Slovakia s.r.o.
Apollo Business Center,
Mlynské nivy 43/A
821 09 Bratislava 2
Phone +421 2 58 273 111
Fax +421 2 58 273 212
E-Mail info@snt.sk
www.snt.sk

Slovenia

S&T Slovenija d.d.
Leskoskova cesta 6
1000 Ljubljana
Phone +386 1 58 55 200
Fax +386 1 58 55 201
E-Mail info@snt.si
www.snt.si

Minority 
Shareholdings

China

IMG Corporation Ltd.
9J3, No. 728, Huamin Empire Plaza,
Yan‘an West Rd., Changning District
CN-200050 Shanghai P.R. China
Phone +86 21 5237 0088
Fax +86 21 5238 8011
E-Mail img-china@img.com
www.imgchina.com.cn

Moldova

S&T Mold S.R.L.
Str. S. Lazo 40, of 31
MD 2004 Chisinau
Phone +373 22 218 600
Fax +373 22 221 012
E-Mail snt@snt.md
www.snt.md

Russia

S&T International ooo
Build 7., 14, Bol. Novodmitrovskaya str.
Moscow 127015
Phone +7 495 645 69 23
Fax: +7 495 645 69 33
E-Mail info@sntru.com

Ukraine

S&T Ukraine
44A, Prospect Academica
Palladina Av.
03680 Kiev
Phone +38 044 238 63 88
Fax +38 044 238 63 90
E-Mail info@snt.ua
www.snt.ua
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Glossary:

A

Accounting policies 28, 37, 39f, 46ff, 54, 73, 90, 92
Annual General Meeting 17f, 22f, 27, 40f, 51

B

Balance sheet 24, 32, 35ff, 48, 51, 53ff, 62,  
71, 76, 79, 82ff, 90, 92f
Billing 60, 77, 86
Bonds 36, 56f, 63, 80f, 88
Business Intelligence 43

C

Capital expenditure 64f, 73
Cash flow 35f, 50, 54ff, 60, 70, 73, 78, 81, 87f, 92f 
Cash flow hedges 55
Cash flow statement 50, 60, 78, 87f, 92
Cloud computing 10, 34, 40
Committees 20f, 23f
Consolidation 38f, 44, 49, 52, 69, 79, 88, 93
Corporate Governance Code 19ff, 28
Currency translation differences 33, 36, 47, 49, 78ff, 87

D

Deconsolidation 39, 52, 69, 88, 90
Deferred income 61, 81, 84ff 
Depreciation and amortization 46, 50, 64f, 67

E

Earnings per share 2, 46, 70 
EBIT 2, 7, 33f, 46, 62, 64f, 69, 73
EBITDA 2, 33f, 46

F

Fair value 51f, 54f, 58f, 61f, 68, 74, 76, 81ff
Finance leases 59, 71, 75, 81, 87
Financial assets 47f, 50f, 54, 67, 74, 76

I

Impairment 7, 33, 36, 39, 85, 90, 93
Impairment test 36, 54, 57f, 73
Income statement 34, 46, 53f, 58f, 66, 74, 82ff, 92
Inventories 48, 59f, 64, 69, 77, 79, 85

L

Liabilities 2, 35f, 40, 48, 50, 52, 54, 56ff, 61f, 64f, 69f, 76, 
80ff, 93, 95, 103

M

Minority interest 46ff, 52, 62, 69f, 88

N

Net financial liabilities 2, 35
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O

Other operating expenses 33, 46, 67
Other operating income 46, 67
Outlook 38, 40, 
Outsourcing 7, 10f, 33f, 40, 43

P

Pension obligations 63, 74, 82
Prepaid expenses 77
Property, plant and equipment 36, 48, 50, 58f,  
64, 67, 69, 71, 87
Provisions 19f, 26f, 37, 39f, 48, 51f, 56, 60ff, 68,  
82, 84f, 87, 89f, 90, 92ff

R

Report of the Chairman of the Supervisory Board 24
Research and development 38, 58
Risk Management 19ff, 25, 27f, 37f, 41, 55, 57

S

Shareholders’ equity 2, 35f, 88, 103, 39, 48f, 53, 57f
Shareholder structure 17, 28
Staff costs 33, 46, 60, 66, 82, 84 
Strategy 20ff, 25, 34, 37, 66

T

Trade accounts receivable 37, 69, 76f, 86
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S&T System Integration & Technology Distribution AG
Geiselbergstraße 17–19
A-1110 Vienna
Austria
Phone +43 1 367 80 88
Fax +43 1 367 80 88 1099
E-mail snt@snt-world.com
www.snt-world.com

Investor Relations contact
Michael Dvorak
Geiselbergstraße 17–19
A-1110 Vienna
Austria
Phone +43 1 367 80 88 1029
Fax +43 1 367 80 88 1099
E-Mail michael.dvorak@snt-world.com
www.snt-world.com
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S&T System Integration & Technology Distribution AG
Geiselbergstraße 17-19, A-1110 Vienna, Austria
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Development of service share in revenues (in EUR million)*

Revenue services Revenue goods

50.8 %

49.2 %

48.8 %

51.2 %
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1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

Development total sales since 1999 (in EUR million)

55.5

113.5

159.9 169.4

204.5
219.5

355.7

461.3

522.2
502.5*

385.2*
351.1

* Reclassified in accordance with IFRS 5

* 2009: Reclassified in accordance with IFRS 5
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Balance sheet structure (in EUR million)

  Non-current assets
  Current assets

  Current liabilities 
  Non-current liabilities
  Shareholders’ equity 

9.7 %

97.8 %

-7.5 %

15.4 %

28.7 %

55.9 %

19.1 %

80.9 %

28.8 %

71.2 %


