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S&T Overview

vy S&T is an end-to-end IT-services company with 2,000 employees

y" According to the renowned independent IT research companies, IDC and Gartner, S&T is
the leading company in IT services in Adriatic region

vy S&T is Solution Provider and offers consulting, integration, outsourcing, software
development, service & maintenance

Yy S&T has unique geographic presence in Central and Eastern Europe, Austria, China and
Japan

vy S&T has offerings for telecommunications, financial services, retail, manufacturing
industries, healthcare, public administrations and for governments

vy S&T is the largest IT services company in the Adriatic region, and S&T Serbia is among
the leaders in the country, and it is market leader in the category of network solutions
integration



Subsidiaries and Offices In

Adriatic Region

Slovenia Bosnia-Herzegovina

Offices: Ljubljana, Celje, Koper, Maribor Offices: Sarajevo, Banja Luka
Employees: 239 Employees: 8

Croatia Serbia

Offices: Zagreb, Split, Offices: Belgrade

Rijeka, Osijek
Employees: 160

Employees: 80

Montenegro
Offices: Podgorica
Employees: 7

Albania Macedonia
Offices: Tirana Offices: Skopje
Employees: 11 Employees: 38

Employees: Full Time Equivalent End of Year 2010




15 Years of Successful Operations

2011  European IT Excellence Awards Winners N

2011,  The number one vendor in the Adriatic based =] S o

2010 _onITsenicesrevenue-IDC ooyl T e aroup. e
2009 The most successful IT consulting company in :

_________ Central Eastern Europe - Gartner ——— GGartner .
2007 Best business year in the history of the company and

_________ operation in Serbia (Rev. 56% and Ebit 44% growth) |

Change of name S&T Yugoslavia into S&T Serbia

2006 : . e

_________ and_full company integration and consolidation I
2005 Purchase of SITO in Serbia. Acquisition of T-Systems +SITO

DSS and Computacenter in Austria

2004  Acquisition of ITS Intertarde in Serbia

Expansion into Montenegro, acquisition of EKI Soft

2002 in Serbia and strategy shift towards solutions and services S/ + EKI Soft
1998 - Period of war and sanctions in Serbia, S&T continues to =4
2001 Operate in the country, servi =St omer s O

1993 - Establishment of S&T Gmbh in Austria, with offices in
1995 Slovakia, Bulgaria, Ukraine, Romania and Moldova




Why S&T?

With the 'NNQ\IF\TW\I t approach to our clients,
regional t)(f) tRT?St In project implementation and

?ASSUON In constantly focusing on customer needs,

we earn their T KLIS T and build
ongtem PARTNERSHI?




Core Fields of S&T Serbia

Infrastructure Solutions Business Solutions Outsourcing

Integration Services Corporate Business Services
- Data centre Solutions (HW,SW) - ERP Implementation with focus on
- Network Security Solutions Fl, CO, HR, BI, DM, ECM, Portals,
- Virtualization Solution (Server, EAI, ...
Desktop) - Business Intelligence
- Inventory Solution
- SOA/ESB Solution Industry Specific Services
- Public, FSI and Telco industry
expertise
IT Services - Core Process Implementation with
focus on:
- Storage ERP, (SAP and INFOR) CRM,
- Backup /DR PLM, SCM and other
- Security
- IT Architecture
- Consulting Software Engineering
- Software development and
adaption

Data Center Services

- Data Center shared infrastructure,
storage, network, security, complex
systems and database operations
services

Workplace Management

IT Service Management

Application Operations Services

Cloud Services

- Infrastructure as a service
- Platform as a service

- Software as a service
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Adriatic Region: Top System Integration S8t

Companies

Yy S&T Group was the number one vendor in the Adriatic region in 2010,
based on IT services revenue of $59.32 million. IBM took second place with
revenue of $48.89 million, and SRC placed third with services revenue of
$31.99 million. Rounding out the top five vendors on the Adriatics market last
year were HP and Combis

y" The hardware support and installation category accounted for the largest
share of IT services revenue in 2010 at 15.6%, followed by systems
integration (SI) with 15.1%, and custom application development (CAD) at

IDC Adriatics, Srednjaci 8, 10 000 Zagreb, Croatia Tel. +385 1 30 40 050 www.idc-adriatics.com

14.3%.
Yy S&T Group was the number one vendor in the Adriatic region also in
2009.
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Central and Eastern European IT Services Expanded Country Set: e
Market Analysis Analyze the Future

Source: Market Analysis, Dalibor Suboticanec, IDC




CEE Region: Top 10 Consulting Service S8k

Companies

Rank | Vendor Revenue 2008 Market Share
[USD Million] (%) 2008
1 S&T 150 9.2

2 Deloitte 128 7.9
3 IBM 93 5.7
4 Ernst & Young 75 4.6
5 Accenture 74 4.5
6 Alcatel-Lucent 66 4.1
7 PricewaterhouseCoopers 61 3.7
8 SAP 50 3.1
9 KPMG 41 2.5
10 Oracle 39 2.4

Other Service Vendors 853 52.3

Source: Gartner Group (June 2009)



The best in Europe

S&T Serbia - 2011 winner
in the Vertical Market Category for

the implementation of first @ eYnpasa
National eGovernment Portal in
Serbia which serves as a unique
access point on Internet for
P CJI0B0AHO KIMKHUTE!

providing electronic services for

E"LE"CE citizens and businesses :
- WINNER et

ITEUROPA

S&T Serbia - 2010 finalist
in the Solution Provider Category
for the most complex warehouse
management solution ever
implemented in Serbia for the

needs of 25" Universiade.

EUROPEAN IT
EXCELLENCE AWARDS

FINALIST




Strategy 2011 /2012 s&t

Keep our strong position !

1. S&T
2. HP
3. IBM

4. Ernst & Young
5. Accenture...




Business Solutions (BS)

Strategic Partners

SAPENA II=L)

ORACLE
Microsoft
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Infrastructure Solutions (IS)
Strategic Partners

EMC IE35

where information lives

ORACLE Microsoft
vmware




